
BFM FINANCIAL POLICY CONSENT FORM 

Private Pay Practice  Bio-Functional MED is set up as a self-pay private practice, we are not in network
with  any  insurance  companies.   Bio-Identical  hormone  therapy  and  wellness  treatments  are  not
considered essential services by insurance companies and, as such, are not covered.   Additionally, our
cash based self-pay model of practice allows us to spend more time with our clients and this is both
satisfying for our clients and providers.   We are able to pass cost savings on labs and treatments to our
clients.  Our pricing is transparent and clear.  We will never pressure you to get treated.

Not Covered by Insurance.  Bioidentical Hormone Replacement Therapy (BHRT) is an elective wellness
therapy. In keeping with a free enterprise philosophy, our policy regarding insurance has always been that
we choose to work directly with our patients rather than through an insurance company.  Our clients must
agree not to seek reimbursement from medical care received at our office.  We are not able to furnish
information or answer questions for insurance companies.  We are not able to provide ICD10 Diagnosis
codes or CPT Codes to generate billing sheets for insurance companies.  We are not treating disease.
Our doctors do not generate notes that can be used for billing purposes.  In keeping with our philosophy,
patients are afforded the luxury of treatment without the interference of insurance companies. Our focus is
the premier care we provide.

Labs. Insurance companies do not always cover wellness or functional medicine labs.  Your labs may not
be covered if you go to an outside facility and you will be responsible.  In some instances, the wellness
codes that we use will not be covered by your insurance company for labs.  We offer labs for a cash price.
We cannot order laboratory testing prior to the consultation.

Services  and  Goods. By  signing  this  financial  policy.  I  have  been  advised  that  most  insurance
companies do not consider Bio-identical hormone therapy and wellness treatment to be a covered benefit.
I acknowledge that my provider has no contracts with any insurance company and is not contractually
obligated to pre- certify treatment with my insurance company or answer letters of appeal.  If products or
treatments  are ordered,  they  are specific  to  you and they cannot  be refunded.   In  some instances,
supplements and goods will incur a 20% restocking fee if returned.    

Consultation. Hormone optimization is a complex process.  You will be asked to complete a detailed
medical history and symptom checklist.  Your initial provider meeting may require a long consultation to
review your medical and surgical history, your medications, your symptoms and determine which labs are
needed.  The provider will also discuss risks and benefits of treatment.  There are different treatment
routes to review and ensure that your treatment goals can be met.  The consultation fee is required up
front and must be paid in full.  The consultation fee is non-refundable.    Our providers have more than
20+ years cumulative experience evaluating and maximizing hormone optimization.  Our providers have
undergone  extensive  training  in  hormone  management  and  our  providers  are  required  to  complete
additional  continuing  education  coursework  on  the  latest  treatments.   The  provider  will  then  make
recommendations and discuss further testing requirements if needed.  

___________________________________________________________________________________
Print Name                                                         Signature                                                      Date

________________________________________________________________________________________________________
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HIPAA Information and Consent Form 
 
The Health Insurance Portability and Accountability Act (HIPAA) provides safeguards to protect your privacy. 
Implementation of HIPAA requirements officially began on April 14, 2003. Many of the policies have been our practice 
for years. This form is a “friendly” version. A more complete text is posted in the office. 
 
What this is all about:  Specifically, there are rules and restrictions on who may see or be notified of your Protected 
Health Information (PHI). These restrictions do not include the normal interchange of information necessary to provide 
you with office services. HIPAA provides certain rights and protections to you as the patient. We balance these needs 
with our goal of providing you with quality professional service and care. Additional information is available from the 
U.S. Department of Health and Human Services.  www.hhs.gov 
 
We have adopted the following policies: 
 
1. Patient information will be kept confidential except as is necessary to provide services or to ensure that all 
administrative matters related to your care are handled appropriately. This specifically includes the sharing of 
information with other healthcare providers, laboratories, health insurance payers as is necessary and appropriate for 
your care.  Patient files may be stored in open file racks and will not contain any coding which identifies a patient’s 
condition or information which is not already a matter of public record. The normal course of providing care means that 
such records may be left, at least temporarily, in administrative areas such as the front office, examination room, etc. 
Those records will not be available to persons other than office staff . You agree to the normal procedures utilized within 
the office for the handling of charts, patient records, PHI and other documents or information. 
 
2. It is the policy of this office to remind patients of their appointments. We may do this by telephone, e-mail, U.S mail, 
or by any means convenient for the practice and/or as requested by you. We may send you other communications 
informing you of changes to office policy and new technology that you might find valuable or informative. 
 
3. The practice utilizes a number of vendors in the conduct of business. These vendors may have access to PHI but must 
agree to abide by the confidentiality rules of HIPAA. 
 
4. You understand and agree to inspections of the office and review of documents which may include PHI by 
government agencies or insurance payers in normal performance of their duties. 
 
5. You agree to bring any concerns or complaints regarding privacy to the attention of the office manager or the doctor. 
 
6. Your confidential information will not be used for the purposes of marketing or advertising of products, goods or 
services. 
 
7. We agree to provide patients with access to their records in accordance with state and federal laws. 
 
8. We may change, add, delete or modify any of these provisions to better serve the needs of the both the practice and 
the patient. 
 
9. You have the right to request restrictions in the use of your protected health information and to request change in 
certain policies used within the office concerning your PHI. However, we are not obligated to alter internal policies to 
conform to your request. 
 
 
I,   date  do hereby consent and 
acknowledge my agreement to the terms set forth in the HIPAA INFORMATION FORM and any subsequent 
changes in office policy.  I understand that this consent shall remain in force from this time forward. 
 



HIPAA COMPLIANT AUTHORIZATION FOR RELEASE OF MEDICAL RECORDS AND INFORMATION

Patient Information Full Name: _____________________________________________________________
Social Security Number: _______________________________ Date of Birth: _________________
Address: ____________________________________________________________________________________
____________________________________________________________________________________________
Phone Number: _________________________ Email Address: _________________________________________

1. The following specific person(s) or class of persons or facility is authorized to make the requested use or disclosure:
________________________________________________________________________
________________________________________________________________________

2. I, _________________________, hereby authorize the use or disclosure of protected health information concerning
myself to the following person(s) or class of persons:
________________________________________________________________________
________________________________________________________________________

3. I also request that the Medical Records be released to the following:
Organization/Individual’s Name: _______________________________________
Address: ___________________________________________________________
___________________________________________________________________
Phone Number: __________________ Fax Number: ___________________
Organization/Individual’s Name: _______________________________________
Address: ___________________________________________________________
___________________________________________________________________
Phone Number: __________________ Fax Number: ___________________

4. The specific information that should be disclosed is all medical records, treatments, x-rays, diagnostic laboratory test
results, progress notes, and any other similar medical records on me.
Other:__________________________________________________________________
________________________________________________________________________

5. I understand that the information used or disclosed may be subject to re-disclosure by the person or class of persons or
facility receiving it, and would then no longer be protected by federal privacy regulations.

6. I may hereby revoke this authorization by notifying _________________________ in writing of my desire to revoke it.
However, I do understand that any action already taken in reliance of this authorization cannot be reversed, and my
revocation will not affect those actions. I understand that my refusal to sign will not affect my ability to obtain treatment
from or the payment to the medical provider to whom this authorization is furnished.

7. The purpose of the requested use or disclosure is at the request of the individual patient.

8. I ask that the Medical Records be released within the next thirty (30) days as required by the Health Insurance
Portability and Accountability Act (“HIPAA”)

9. This release will be valid until ______________________, or until written notice is sent by me therefore revoking the
release before the aforementioned end date. __________________________________

Signature of Patient/Claimant -orAuthorized Representative of the above-referenced Patient:

Full Name: ______________________________Sig: ________________________ Date_________________

______________________________ Signature of Authorized Representative Date_______________


